
Innovative and detail-oriented Web/UI Designer, Digital Accessibility Specialist with over a decade of experience creating intuitive, responsive, and accessible digital experiences for diverse industries, including healthcare, e-commerce, government, and SaaS.
Adept at translating requirements into elegant, user-centric interfaces that drive engagement, enhance usability, and improve performance. Proven success in redesigning legacy systems, building from the ground up, and executing end-to-end UI/UX strategies—from wireframes and prototyping to cross-functional collaboration and final deployment. I have remediated internal documents so far, and I have deep theoretical knowledge of the specification. Strong expertise in CMS migrations, HTML/CSS/JavaScript development, data visualization, brand consistency, and modern frameworks such as Bootstrap. Known for optimizing user journeys, improving accessibility, and elevating digital presence via continuous innovation and design excellence. 

Areas of Expertise
Jeff Sykes
Web/UI Designer, Digital Accessibility Specialist
LinkedIn • sykescreative.com
jeff@sykescreative.com • 208-351-1965 • Phoenix, AZ 85048
· 
· Responsive Web & Mobile Design
· CMS Migration
· Web/PDF Accessibility; WCAG 2.1, Level AA, reinforced by the DOJ under the ADA and Section 508
· SEO Best Practices & Optimization
· Content Management Systems (CMS)
· Cross-Functional Team Collaboration
· UI/UX Design & Strategy
· Data Visualization
· User Research & Usability Testing


Professional Experience
Sykes Creative LLC, Phoenix, AZ
UI/UX Designer	January 2010 — Present
Crafted intuitive user interfaces to elevate user satisfaction and engagement. Directed web redesign projects, boosting user interaction and enhancing site aesthetics. Developed dynamic email campaigns to expand audience outreach and brand visibility. Conducted thorough user research to refine usability and tailor experiences to user needs. 
· Ensured consistent content presentation, upholding brand standards and integrity across all digital platforms.
· Worked on many website projects within my LLC, encompassing SEO optimization and accessibility advancements. 

DealerOn.com, Remote
Web Designer (contract)	March 2025 — June 2025
Implement responsive design principles and SEO best practices to increase site traffic. Conduct accessibility audits to ensure compliance with standards and broaden audience reach. Collaborate with cross-functional teams to align design initiatives with organizational goals. 
· Migrated from the old CMS to the new one and ensured responsive design.
· Redesigned websites using Bootstrap, ensuring responsive design, SEO-friendly, and accessibility. 




The Dandelion Philosophy, Remote
UI/UX Designer (volunteer)	August 2023 — Present
Transformed web presence by redesigning the site from Squarespace to Webflow, enhancing user engagement and overall satisfaction. Collaborated extensively with international teams utilizing Canva and WhatsApp to develop effective content. Conducted usability testing to inform iterative design improvements. Optimized user journey by developing wireframes and prototypes, ensuring alignment with industry standards and best practices. 
· Converted and redesigned the website, significantly increasing customization and flexibility. 
· Improved site performance and increased accessibility, which led to notable improvements in user experience.

Elevance Health, Remote
UI Designer (contract)	April 2022 — August 2023
Designed wireframes in collaboration with international teams, enhancing user interaction and feedback. Developed interactive prototypes to boost user engagement and gain valuable design insights. Adapted swiftly to the dynamic demands of the insurance industry, demonstrating exceptional learning agility. Created designs that adhered to modern web design standards, ensuring seamless user experiences across various platforms. 
· Worked on a conversion project from a legacy Fortran-based system to an advanced PEGA system. 
· Did wireframes and rapid prototypes within the PEGA design system.
· All pages/PDFs we designed and built had to be accessibility compliant; WCAG 2.1, Level AA, under ADA and Section 508

Toshiba, Remote
UI/UX Designer (contract)	February 2022 — April 2022
Designed and implemented user interfaces, enhancing Tableau dashboard usability to improve data accessibility. Crafted data visualization strategies that streamlined user experiences and facilitated intuitive interaction with complex datasets. Collaborated with cross-functional teams to ensure seamless integration and interface consistency. Ensured accessibility standards compliance to enhance both user reach and engagement efficiency. 
· Transformed complex data into user-friendly dashboards, accelerating data processing efficiency by 20%. 
· Developed interactive prototypes that gathered essential feedback and drove continuous design improvements.









Millennial Shift Technologies, Remote
Frontend Developer (contract)	April 2021 — November 2021
Developed HTML forms incorporating extensive JavaScript validations, facilitating transition from a PDF-based system, and enhancing efficiency in data processing. Established inaugural Brand Style Guide, ensuring consistent branding across all digital platforms. Collaborated with cross-functional teams to integrate user feedback and improve user interface designs. Adapted front-end components to meet responsive design requirements for various devices. 
· Spearheaded conversion project for B2B insurance company, resulting in a 25% increase in processing times by replacing PDF forms with large HTML forms with thorough JavaScript validations. 
· All pages/PDFs we designed and built had to be accessibility compliant; WCAG 2.1, Level AA, under ADA and Section 508
· Created and implemented the first comprehensive Brand Style Guide, promoting uniformity in branding and design across multiple digital channels. 

Gearfire, Scottsdale, AZ
Front-End Developer/Designer	July 2016 — February 2021
Designed and managed e-commerce platforms for over 2,100 dealers, employing PHP, HTML, and CSS to ensure seamless functionality and an engaging user experience. Developed custom landing pages to enhance brand identity and increase customer engagement effectively. Updated Brand Style Guide to strengthen design consistency across all company media. Conducted thorough A/B testing on landing pages, directing design choices, and boosting conversion rates. 
· Advanced brand consistency via rigorous application of updated style guides. 
· Elevated website performance metrics through strategic user interface enhancements. 
· Optimized website performance, leading to reduced bounce rates and heightened user interaction.

Arizona Department of Health Services, Phoenix, AZ
Web Developer/Designer	June 2015 — June 2016
Integrated responsive design using PHP and Bootstrap to improve cross-device compatibility. Conducted SEO analysis to boost search engine visibility and rankings. Collaborated effectively with various teams to meet project deadlines, ensuring cohesive and seamless web development. Managed content using CMS tools like WordPress and Squarespace to ensure consistency and efficiency across platforms. 
· All pages/PDFs we designed and built had to be accessibility compliant; WCAG 2.1, Level AA, under ADA and Section 508
· Revamped azdhs.gov to enhance accessibility, resulting in a 23% increase in site traffic.
· Delivered increased search engine visibility resulting from a comprehensive SEO analysis. 
· Spearheaded website redesign for enhanced accessibility and responsiveness, aligning with SEO best practices. 
· Improved user experience by implementing user-centric design principles and maintaining up-to-date knowledge of UX design trends.

Education
High School Graduate with some college credits


Technical Skills & Proficiencies
Responsive Web Design | UI Design | UX Design | HTML | CSS | Bootstrap | Digital Accessibility compliant(Web/PDF); WCAG 2.1, Level AA, under ADA and Section 508 | JavaScript | Wireframing | Prototyping | Adobe Creative Cloud | Photoshop | Adobe XD | Figma | Canva | SEO Optimization
